Ingenico

3ArlAJlbHI IOJIOXEHHA TA YMOBU INTOCTABKU INGENICO - 2020/04

3MICT YMOB:
I 070 o =Y o T T T=Toa FoTexY /=T o = P PRPPPP 1
G 1= 1V (o)1 1Y T SO OPPPRT 1
T 0 o o1 g T o3 =1 =T OO PPPPPPP 1
4. T1aKyBaHHS TA TPAHCTIOPTYBEAHHS ..eeiuuveteeuteeetaiteeeeatteeessteeesasseeeeaasee e e asse e e e ssse e e e aasee e e e asse e e e asne e e e aase et e s snn e e e annneeennnneeennnes 1
5. B0EPIraHHST, MOCTABKA, PUBMKM ...ceeeeieiiutieeteaaaaaautteeeeeaaaaaasteseeeaaesaaasneteeeeaaeaaasnstseeeaaeaaaanntsseeaaeeeaansssseeaaeeesasnsneeeaaessannes 2
6.  BCTAHOBMEHHS. BUKOPUCTAHHS ..ceiiiiiiiiieie ettt ettt ettt e e e e s bt e et et e et e e s b e e e e s et e e sane e e e nnnree s 2
N 1 = 1= o = 3 =T oo 1 PP PPPPPPPPN 2
. PP 2
LS R 4 o] 17 o 3 V3= 1 PP PP PP PP PPPPPPPPPN 2
O TR (e 2o o 17 a = Y1 T = PPN 3
O Ao o) = 1] o o=l =T = o o o PO PPPPPP 3
12, KUTTEBUIM LIMKIT. BEBIMEKA. ... eiiiiiiiiiiiiiiiiiiiiieiieeteteteeeeeseteseseseeseaseseeasesesesesssssssssssssessssssssssssesssssssesssssssssnsesnnsnennnnsnnnnnnnnnns 4
13, POSIPBAHHA BAMOBIIEHHS .....ueeeeeiitete ettt essteeeessse e e e sttt e e ass et e e san et e e e ek b et e e aas et e e s Rs e e e e asEe e e e aabee e e e s e e e e asnn e e e easne e e e nnnneeennreees 5
14. TlpaBa iHTENeKTYanbHOT BIIACHOCTI ..vcovvriieriieeeeirreeeeireeenireee s .5
15. YTtunisauis Bigxo4iB enekTpUYHOro Ta enekTPOHHOTO OBMAAHAHHST .......ccvvviiiiee e it e e e e e e e e e e st e e e e e s eaanees 5
ST =17 (5 (o] =17 =Y =Y = 1o =P 5
17. O6cTaBuHM HENEPEBOPHOT CUINM (POPC-MAKOPHI OBCTABUHIN) .....eeeiiiieeeiiiieeiiiiee et e e eitee e s snteee e snteeeesneeee e snneeeesnnneeas 5
18.  AHTUKOPYTLIMHE BACTEPEMKEHHS ......etteiiieeeeeiutttteteaeeaaaaattaeeeeeaaaaaatbeeeeeeeeeaasabe e e et e e e e aasnbb b e et e e e e aannbbbeeeeeeeaanbbbeeeeaeeaannnnnees
19. [JoTpyMMaHHSA eKCnopTHOro 3aKOHO4ABCTBA
1. Cdrepa 3acTocyBaHHsA

1.1 Ui 3aranbHi nonoxeHHsa ta ymosu noctasku INGENICO — 2020/04 («YMOBM») 3aCTOCOBYOTLCA A0 OyAb-SKOro 3aMOBIEHHS
(«3amoBnieHHsA»), po3miweHoro krieHTom («KnieHT») y ToBapucTeBi 3 obmexeHow BignosiganbHicTo «IHmxeHiko YkpaiHa»
(INGENICO) Ha nocTaBky nnaTiXHUX TepMiHaniB, iX KOMMNOHEHTIB Ta iHLWOI npoaykuii («ObnagHaHHA») ANA NOro BUKOPUCTaHHS
knieHTom («KnieHTom») abo roro kiHuesum krieHTom («Ilignpuemenby»). Knient tTa INGENICO y uboMy AOKYMEHTI HasnBalTLCH
«CTOpoHaMmy, KoxeH i3 Hux € «CTopoHoto». 3aificHioloum Byab-sike 3amoBneHHs nNnaTikHUX TepmiHaniB KnieHT 6e33anepeyHo
MOrOAKYETbCS HA BMKOHAHHS Ta OOTPMMAaHHA LUMX YMOB. YMOBMW BM3HA4alTb MOSOXEHHS, L0 3aCTOCOBYIOTLCSH A0 NOCTaBKU
O6nagHaHHA BKIIOYAYM MOro CKNafdoBi YacTWMHW: MOCTaBKy anapaTtHoro 3abesneveHHst (hardware), mocTaBky MpOrpamHoro
3abe3neyeHHs (Software Program) Ta HagaHHs CynyTHiX Nocnyr. «3aMOBIIEHHSI» 03HaYae NpaBoYmnH, yknageHun mixx INGENICO
Ta KnieHToM, BKMoYawum yKnageHHA NpaBOuMHY Y CrPOLLEHMI cnocid, TOOTO wnsaxom oOMiHy nuctamu, dakcorpamamm,
Tenerpamamu, TenedoHorpaMamMm TOLLO, a TaKoX LUNAXOM NiATBEPAKEHHSA NPUNHATTS 40 BUKOHAHHS 3aMOBIIEHb.

1.2 MpiopuTteT. MpaBa Ta 0060B'A3kn CTOpIH pPerynioTbCs HAaBEAEHUMU HUXKYE OOKYMEHTaMU B MOPSAKY 3MEHLLUEHHS
npioputeTy:

a) Ymosu;

b) 3amMoBneHHs.

Y pasi cynepeyqHocTen Mixk LUM1 LOKYMEHTaMM NEepPEBaXHY CUIY Mae AOKYMEHT i3 BULLMM NPiOpUTETOM. Y BUHATKOBUX BUMNALKaxX
mix INGENICO Ta KnieHTom B Moxe 6yTu nepegbayveHo B 3aMOBIEHHI BUKIMIOYEHHSI OKPEMMUX NMOMOXEHb LIMX YMOB.

2. 3amMoBneHHs

2.1  3amoBrneHHs MaloTb ByTr 3po6neHi y NMCbMOBIN hopMi Ta nicns ix norogxkeHHa CTopoHaMy He MOXyYTb ByTw (i) ckacoBaHi
KnieHTom, SKLLO iHWe npsmMo He NorogXeHo y nucbmoBin dopmi, abo (ii) amiHeHi KnieHTom 6e3 nonepeaHbOi NMCbMOBOI 3roam
INGENICO. 3amoBneHHsi He npuiiMaeTbest INGENICO go tux nip, noku INGENICO He y3roauTb #oro B nucbmoBii doopmi abo
nokn 3amoBneHHs He Oyane npuiiHaTo INGENICO po BukoHaHHsA. INGENICO 3zanuwae 3a cobGoi npaBo He npuiMaTiu
3aMOoBMeHHS, 30KpeMa Yy BUNaaKy BUHUKHEHHS cnopy 3 KnieHTom wopo onnatu nonepeaHboro 3amoeneHHs. INGENICO 3anuwae
3a coboto npaBo BHocuTK Ao ObnagHaHHa Oyab-siki NokpalleHHs abo Moaudikalii, siki BBaxxaTume 3a HeobxigHe B nepioa Mix
[AaTO NOroXXeHHA 3aMOBIIEHHSI Ta 4ATOK NMOCTaBKMY.

3. CTpoKu NocTaBkU

3.1 Axwo INGENICO B nucbMoBii hopMi He BkasaHO iHwe, CTPOKM MOCTaBKM BBaXKAOTbCA OPIEHTOBHUMW. [lOpyLUEHHS
CTtpokie noctaBkun ObnagHaHHA He Moxe OyTu migcTaBolo Anga ckacyBaHHA 3amoBneHHa (skwo Tinbku INGENICO He BuKoOHae
CBOIX 3060B'A3aHb Wwoao CTtpokiB noctaBku npotaroM 30 (TPMALATM) KaneHgapHUX OHIB 3 MOMEHTY NMMCbMOBOTO MOBIAOMITEHHS,
HagicnaHoro KnieHToMm), a Takox He moxe OyTtu nigctaBoto ansa cnnatm INGENICO wrpadHnx caHkuin Ta/abo BigwkoagyBaHHS
36uTkiB. HesanexHo Big o6ctaBuH, INGENICO aBTOMaTU4HO 3BiNbHAETHCA Bif Oyab-skmx 3060B'si3aHb WoA0 CTpokiB nocTaBku
y Takux BuUnNagkax: o6ctaBuHM HenepebopHoi cunu (opc-mMaxkopHi o6cTaBuHM), HenepeabayveHi TexHiYHi npobnemu y BUpobHuka,
HEBWMKOHaHHS 3000B'A3aHb MNocTavanbHUKamMy BUPOOHMKA, HEBUKOHaHHS 3000B'si3aHb NepeBi3HWKOM, 3aTpumku abo 3601
NMOCTaBK/ CUPOBWMHU, 3aTPUMKU Yy TpaHCMOPTYBaHHi CUMPOBWMHKU, PO3MOAiN Yv nepepBa MocCTayYaHHs eHeprii, HETOYHICTb abo
BiACYTHICTb iH(popmalii, HagaHoi KnieHTom, nepeHeceHHss CTpoKy nocTaBkM Ha npoxaHnHs KnieHTta, Oyab-sika ais abo
6esgianbHicTb KnieHta abo TpeTboi ocobu, 3a Aky Bignosigae KnieHT, abo 3aTpyMku, NoB'A3aHi 3 MUTHUM 0POpMMeHHAM Ta/abo
TPaAHCNOPTYBAHHSM.
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4.1 TMakoBaHHA HapaeTbest INGENICO, skwo INGENICO B nucbmoBii chopmi He BkasaHo iHWwe. Byab-sika ocobnvee abo
[oaaTKoBe MaKoBaHHS, sike 3anuTye KrieHT, onnavyeTbes 3a UiHOt, Wwo aie Ha aaTty 3amoBneHHs. INGENICO He npuiimae Tapy
Ha3ag. HesanexHo Big o6cTaBuH, KnieHT Hece BianoBiganbHICTL 3a NEPEBIPKY HANEXHOro CTaHy NakoBaHHA Ta BMICTY B MOMEHT
NnocTaBkM Ta, SIKWO Lie HeobXiAHO, 3a BWUCIOBMEHHS MEPEBI3HMKY OyAb-AKMX OOIrPYHTOBAHMX 3ayBaXKeHb LIOAO BUAMMMX
nowkoaXeHb Ta/abo BiACYTHIX AeTanen y CTpokuM Ta B nopsagky, nepenbadveHomy Ymosamu. KnieHT Takox 3060B'A3yeTbest
Hagicnatu konito umx 3ayBaxeHb Ha agpecy INGENICO pekomeHOoBaHMM NUCTOM i3 MOBIAOMIIEHHAM NPO BPyYeHHs. B iHakwomy
BMNaAKy Taki npeTeHsii He BpaTumyTbCa Ao yBaru.

5. 36epiraHHs, NnocTaBKa, PU3UKK

5.1  Axwo INGENICO B nucbmosin dopmi He BkasaHo iHwe, INGENICO noctasute ObnagHaHHa 3a npuHUMnoMm Ex-Works
(2020 ICC Incoterms) Ha o6'ekt abo nyHkT INGENICO, BkasaHui nig yac norogxeHHs 3amoBneHHs. YCi pu3nkn nepexoasTb A0
Knienta 3 momeHTy 3aincHeHHs noctaBku. INGENICO moxe Ha cBin poscya noctadatn ObnagHaHHA oaHieto abo aekinbkoma
napTisgmu. 3a 36epiraHHa ObnagHaHHS nicns noctasky y NpumilleHHsx INGENICO abo y npumilLleHHsX TPeTbOT CTOPOHW, 06paHoi
INGENICO, INGENICO mae npaBo BucTaButh KnieHTy paxyHok 3a BiANOBiAHI BUTpaTV Ha AaTy NOCTaBKW. AKLLO CTPOK 36epiraHHs
nepesuLye Tpu (3) micaui, INGENICO mae npaso abo Hagicnatu ObnagHaHHaA KnieHTy 3a paxyHOK ocTaHHboro, abo 3abesneunTn
[OTPUMaHHS CBOIX MpaB Yy pasi nopyLweHHs KnieHToM cBoix 3060B'A3aHb. 3a BiACyTHOCTIi NMCbMOBUX OBI'PYHTOBAHUX NPETEH3IN,
BMCNOBNEeHNX KnieHTom npoTsarom 8 (BOCbMM) KaneHgapHux AHIB nicnsa noctaskm ObnagHaHHa Ta/abo nocnyrn, O6nagHaHHS
Ta/abo nocnyra BBaXalTbCH TakMMy LLO BignoBigalTb 3aMOBMEHHIO, HE BUKIOYaOYM Ta He npuMeHLLyroun npas KnieHTa 3a
rapaHTieto.

6. BcTaHoBneHHs. BUKOPUCTaHHA

6.1 BcraHoBneHHa O6nagHaHHsA He npoBoautbes INGENICO, akwo INGENICO B nucbMoBin oopmi He BKkasaHo iHwe. KnieHT
Hece BiAnoBiganbHICTb 3@ OTPMMaHHSA BMACHWM KOLUTOM YCix cepTudikaTi, ski He HagatoTbca INGENICO, i aki noTpibHi ansa
BuKopuctaHHs O6napHaHHs, BKMOYHO, 6e3 obmexeHb, cepTudikatm Ta [O03BONM NNATiXHUX Mepex. KnieHT noBuHeH
OOTPUMYBaTUCh YMHHUX BHYTPILWIHIX CTaHAapTiB i HOPM, BKMKOYHO 3 TUMW, WO BMAAITBCA NMAATDKHUMU Mepexamu, i Sk
noLIMpIOOTECA Ha cyb’exTiB rocnogaptoBaHHsA. KnieHT Hece BignoBiganbHIiCTh 3a MiAroTOBKY iHPacTpyKTypw, HeobxiaHoi ans
BCTaHoBNeHHss O6nagHaHHA (Hanpuknag, MigknoYeHHs [0 |HTepHeTy, MigkniYeHHs [0 enekTponocTadaHHsa).  Knient
3000B's13aHUI CaMOCTIVHO BXWUTU BCiX HEODOXiOHMX 3ax04iB Ta yKNacTu BNacHUM KowwToM Byab-siki N(paBo4nHU 3 TpeTiMM ocobamu,
Aki OyoyTe HeobxigHi Ans BukopuctaHHa O6nagHaHHA. KnieHT 3000B'A3yeTbCs BUMKOPUCTOBYBATU Ta rapaHTyBaTu, LWO
Mignpuemeub BukopuctoBye ObnagHaHHa BignosigHo Ao (i) iHcTpykuin INGENICO Ta (ii) YMHHMX HauioHanbHWUX CTaHAapTiB i
npaeun, i NOBUHEH BXWTU BCiX 3axodiB Ans 3abe3nevyeHHsa 3axucTy Ta pe3epBHOro KOMitoBaHHsS AaHuX, WO 36epiratoTbCs Ha
O6nagHaHHi.

7. lMpaBo BnacHocCTi

7.1 INGENICO 3BEPIFAE MPABO BIIACHOCTI HA OBNAQHAHHSA MOKM MO0 LIHA HE BYIE OMMAYEHA KINIEHTOM,
i Mae npaBo npea'aBnATn 6yab-ski No3osu Woao BuTpedbyBaHHs O6nagHaHHsA, y Bunagky npouenypv 6aHkpytctea KnieHTta, abo
Oyab-AKoi iHWOI aHanoriyHoi Nnpoueaypu.

8. iHK

8.1 Axwo INGENICO B nucbmoBin chopmi He BKka3aHO iHWe, UiHu B 3amMoBneHHi 3a3HayeHi ana noctaskn ObnagHaHHA 3a
npuHumnom Ex-Works (2020 ICC Incoterms) Ha o6'ekt abo nyHkT INGENICO, BkasaHui nig 4ac norogxeHHs 3aMOBIEHHS.
INGENICO moxe nepernsigati cBoi LiHM B Byab-skuii vac i 6e3 nonepegHboro nosigomMneHHs. Akwo INGENICO B nucbmoBin
opMi He Bka3aHO iHLUe, LiiHK, 3a3Ha4YeHi y KoMepuiiHux npono3unuisx AiicHi npotarom 30 (TpUAUATW) AHIB 3 AaTW iX HagaHHSA
KnieHTy Ta He BKkNtoYalTb NakoBaHHA Yn Byab-siki TpAHCMOPTHI, CTpaxoBi Yu iHWi BuTpaTtu. LliHn 3a3HavatoTbecsa 6e3 ypaxyBaHHs
nogaTkis. [ogaTku, WO Ail0Tb HA8 MOMEHT BUCTaBMEHHS paxyHKy, i MOBUMHHI OyTu cnnadeHi KnieHtom, onnadytotees KnieHtom. Yci
BUTPaTH, 360pK Ta NOAAaTKW, LLO HaNeXuTb cnnaTuTu 3a BukopuctaHHa ObnagHaHHS Hece BUKIMOYHO KnieHT.

9. YMmoBuM onnartu

9.1  Akwo iHwe He oBymoBneHo y 3aMOBIEHHI, Onnara BCiX CyM, BkadaHux y paxyHkax suctasneHux INGENICO, 3givicHioeTbes
y BarnoTi, 3a3HayeHin y paxyHky, Ha 6aHkiBcbkui paxyHok INGENICO npotarom tpuauaty (30) gHiB 3 4aTh BUCTaBNEHHS Takoro
paxyHky. OnnaTta Gyae BBaxaTuCs 3AIMCHEHON nuwe y MoMeHT daktnyHoro otpumaHHs INGENICO Bcix cym, BkasaHux y
paxyHkax BuctasneHunx INGENICO.

9.2 VY pasi npoctpoyeHHs onnati INGENICO mae npaBo Bumarat cnnaTUTK NeHo 3a NPOCTPOYEHHS onnaTh Ha oaaTok Ao
BiJLLKOAYBaHHS BUTPAT Ha CTArHEHHs1 3ab60proBaHOCTI y po3mipi 04HOPa3oBoi CyMu y po3mipi eksiBaneHTy 40,00 €Bpo 3a paxyHOK.
MeHst 3a NPOCTPOYEHHSA ONNaT! HapaxoBYKTLCA 3 HACTYMHOTO AHS MiCNS 3aKiHYEHHSI CTPOKY OnnaTu A0 AHSA 3apaxyBaHHS KOLLITIB
Ha paxyHok INGENICO. NeHs HapaxoByeTbCA Yy pO3Mipi NOABIMHOT 00MiKoBOI cTaBkM HauioHanbHOro 6aHKy YKpaiHu Ha BCHO CyMy
3ab0oproBaHOCTI 33 KOXXHWI OEHb NMPOCTPOYEHHS.

9.3 Kpim Toro, y pasi Hecnnatu paxyHkiB, INGENICO moxe (i) 3a ymoBM nonepegHbOro nNMCbMOBOroO MOBIJOMIIEHHS 3a
n'aTHaguATb (15) gHiB npusynuHuTK noctasky O6naaHaHHsA Ta/abo (iii) posipeatn 3amoBneHHs 3a nopyLueHHs 3060B'A3aHb 6e3
Wwkoan ansa 0yab-akux iHWKX npae, skumu HagineHe INGENICO.

9.4 INGENICO 3anuwae 3a coboi npaBo B Oyab-skuii 4Yac BumaraTu nepefonnaty 40 yknageHHs Ta/abo BMKOHAHHS
3amoBnieHHs1, 3okpema, akwo INGENICO Bigomo npo Bunagku He onnatu KnieHtom abo sKwo pesynbTaTt ¢iHaHCOBOro
po3cnigyBaHHs wono KnieHta BusBMBCA HECMPUATNMBUM, abo SKLWO bakTOpMHIoBa KOMMaHis BiAMOBMSETbCA 00pobnaTn 6yab-
aki paxyHkn INGENICO, suctasneHi Knienty. Y Takmx Bunagkax INGENICO moxe Ha BnacHui poscyf Bumaratu Big KnieHta
Hagatn Ha kopucTb INGENICO 6GaHkiBCbKy rapaHTito abo Oyab-sike iHwe BignoBigHe 3abe3neyeHHs OO0 YKNafeHHs Ta/abo
BMKOHaHHSA 3aMOBIEHHs. YCi BUTpaTu, NOB'A3aHi 3 Takum 3abesneyeHHsam, cnnadye KnieHT.
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10. KoHdigeHUinHicTb

10.1 MpoTsrom ycboro CTpoky Aii Oyab-akoro 3amoBneHHs Ta NpoTsaromM n'atu (5) pokiB Mnicns MOro NpUnuMHEHHs1 3 Byab-aKoi
npuunHn CTopoHa, Lo oTpumye iHpopmalLito, 30608B'a3yeTbes 36epiraT koHiAeHUiHYy iHdopMmauito, oTpumaHy Big CTopoHwu,

WO po3KpuBae ii, B TaeMHWUi 3 METOK YHUKHEHHSA ii HEeCaHKLiOHOBAHOrO BUKOPUCTaHHS, PO3KpuUTTA, nybnikauii abo
posnosctogxeHHs. CTopoHa, LWo oTpuMye iHhopmMaLito, 3060B'A3yETbCA BUKOPUCTOBYBaTH KOHMIAEHUINHY iHdopMauiio CTopoHu,
WO po3KpuBaEe Iii, BUKMOYHO 3 METO BWKOHAHHA 3amoBrieHHs. CTopoHa, Wo oTpumye iHdopmauilo, He Mae npasa

BMKOPUCTOBYBaTW KOHMIAEHLiNHY iHpopmaLilo y cBOiX iHTepecax abo B iHTepecax TPeTbOi CTOPOHU, @ TaKOoX PO3KpuBaTw,
ny6nikysaTtu, oronowysaTu, nepegasatn abo pobuTy 4OCTYMHOK Taky iHopmaLito TpeTili cTopoHi 6e3 nonepeaHbOI NMCbMOBOT
srogn CtopoHu, wo poskpmae ii. Monpu ue, CTopoHa, Wo oTpumye iHpopmaLilo, Mae npaBo nepefaBaT KOHMIAEHUINHY
iHdbopmauito CTopoHi, Wo po3kpuBae ii, cBOIM cniBpobiTHMKaM, Byxrantepam, OpUcTaM Ta iHLWMM AOBipeHMM abo adpininoBaHnm
ocobam Tielo Mipoto, KoK Taka nepefada € HeoOXiAHO ANs BMKOHaHHA CBOiX AOroBipHMX 3000B'a3aHb; BogHo4dac INGENICO
MOXe PO3KpMBaTK KOHMigeHUinHy iHdopmadito cBoiM adininoBaHnm ocobam Ta cybnigpsagHukam y 3B'A3KY 3 BUKOHAHHSAM
INGENICO cBoix 3060B'a3aHb 3a 3amoBneHHsAM. CTOPOHa, L0 OTpUMYE iHopMaLiito, 3000B'A3yETLCSA NEPEKOHATUCS, LLO KOXHa
ocoba, sk nepedaeTbCs KOHIAEHUiMHA iHdopMaLisi, noiHpopmoBaHa Npo BCi 3000B'sI3aHHSA WOAO KOHMpiAEHLUINHOCTI,
nepenbadeHi YmMoBamu, i JOTPUMYETBCA iX Tak camo, skbu ocoba, sika oTpumye KoHdpigeHuinHy iHdopmauito, 6yna cTopoHo
3amoBneHHs. CTopoHa, Lo OTpMMYeE iHpopmalito, Hece BiAMOBIiAanbHICTb 3a Oy[b-AKe MOPYLUEHHS YNOBHOBAXEHVWMMW HEID
TpeTiMn ocobamu 3060B'A3aHb WOO0 OOTPMMAHHA KOHMIAEHUINHOCTI, nepeabadeHnx YmoBamn. 3000B'A3aHHSA, BUKNAAeEHi y
LbOMY PO3Aini, HE NOLLMPIOITLCS Ha KOHMiAeHUinHy iHdopMauito, Lwoao skoi CTopoHa, Lo oaepXye iHpopMaLlito, MoXe JI0BECTH,
wo (i) BoHa byna pospobneHa CTOpoOHOI0, WO odepxKye iHopmaLiito, CaMOCTINHO 6e3 NopyLLEeHHs AOoroBipHNX 3060B'A3aHbL abo
OyAab-akoro iHWworo npasa BracHocTi CTOPOHM, WO po3kpuBae iHpopmalito; (i) BoHa 6yna abo ctana rpomaacbkMM HagbaHHAM
(32 BUMHATKOM BMNaAKiB HECaAHKLiOHOBAHOrO po3kpuTTs 3 6oky CTOpoHu, WO ofepxye iHdopmauito); (iii) BoHa Byna sigoma
CTOpoHi, Wo ogepxye iHdopmadito, Ao i oTpumaHHa 6e3 BignosigHOro 3000B'A3aHHs WOAO KOHdpigeHUinHOCT; (iv) BoHa
oTpumana ii Big TPeTbOi CTOPOHM, fka He NoB'A3aHa 3000B'sI3aHHSAM KOHMIAEHLIMHOCTI; (V) 3aKOHO4aBCTBO abo ypsimoBUIA 4K
perynaTMBHUI opraH Bumarae Big CTOpOHW, WO ofepXye iHdopMauii, po3KpUTTS KOHdIAeHLiHOI iHpopmalii, BogHo4ac
o6ymoBneHo, Wo y Bunagky gaHoro nyHkTy (v) CTopoHa, Lo ofepXye iHcopmauio, noBuHHa 3a3ganerigb i NMCbMOBO
npoiHcgpopmyBaT CTOpPOHy, LIO PO3KpUBAE ii, Npo Le, i WO Take po3KpuTTS Mae OyTn CyBOpPO OOMEXEHO TUMMW AaHUMU, SKi
HeobXiAHO PO3KPWUTK BiAMOBIAHO OO 3aKOHOAABCTBA YW TaKOMYy YPSAOBOMY YW perynsaTuBHOMY oprady. lNonpu cka3aHe Bulie,
koxxHa CTopoHa Mae NpaBo NOCKMaTUCA Ha HasiBHICTb JOrOBIPHUX BIAHOCUH 3 iHWOK CTOPOHOI B paMKax CBOET GiANbHOCTI.

11. [OorosipHa rapaHTis

["apaHTii, 3a3HayeHi B uboMy po3gini 11, HagaTbCA 3aMiCTb | B Mexax, 4ONyCTUMUX 3aKOHOAABCTBOM, 3@ BUHATKOM TUX rapaHTii,
O HE MOXINUBO BUKITIOMMUTY YM 3aMiHUTU BiANOBiAHO A0 3aKOHO4aBCTBA.

11.1 a) Akwo iHwi nonoxeHHs He 6ynu yarogxeHi INGENICO y nucbmosin dpopmi, INGENICO Hapgae HacTynHi rapaHTii (Hagani
— «[lorosipHa rapaHTis») KnieHty:

(i) +Ha HoBe ObnagHaHHSA (32 BUHATKOM BUTPaTHUX MaTepianis Ta KOMMMEKTyounx) nowmpoetbes rapanTis INGENICO B
KpaiHi, Ae Take O6nagHaHHa 6yno npoaaHo KnieHty komnanieto INGENICO, Ha geTani Ta TpyaoButpaTtu (3a BUHATKOM
BiOpSAAXKEHb), Bif Oyab-Akux anapaTHUX Yn BUpobHMUMX AedpekTiB Ha nepioq ABaHaausaTb (12) micauis 3 gaTr NOCTaBKK
KnieHty («"apaHTiitHWiA cTpok»); IHaMBigyanbHe Ta cneuianbHe O6nagHaHHA He MOKPMBAETLCA OaHOK [oroBipHO
rapaHTielo Ta MoXxe 6yTu NpeAMEeTOM iHLLOT AOroBipHOI rapaHTii;

(i) Ha HOBI KOMMNMEKTYIOYi HAJAETbCA rapaHTis Ha TUX camMmMx yMoBaXx, WO W Ha O6nagHaHHA, 3a BUHATKOM TOro, LU0
["apaHTiNnHWI CTPOK CTAHOBUTL TpM (3) MiCALi 3 MOMEHTY NOCTaBKN KOMMEKTYHUnX KnieHTy.

b) Ha ObnapHaHHs, ske Gyno BiopeMoHTOBaHO abo 3aMiHeHO B pamkax Ui€i rapaHTii MpoTAromM BuLe3ragaHoro apaHTinHoro
CTPOKY, NOLIMpIOETbCS [loroBipHa rapaHTia [0 Mi3HiWOoi 3 ABOX AaT: 3akiHYEeHHsi Mo4aTKoBOro apaHTiMHOro CTPOKy Takoro
O6nagHaHHsA, sik 3a3HadveHo B NyHkTi 11.1.a)(i) BuLLe, 4n Tpbox (3) MicALiB i3 MOMEHTY Takoro pEMOHTY Y/ 3aMiHW.

c) lMepiog vacy, BuTpadyeHur Ha peMoHT O6nagHaHHS MpoTAaroM [apaHTiHOro CTPOKy, He Moxe OyTu nigctaBoto Ans
NPOOOBXEHHS [@paHTIAHOrO CTPOKY, SKLLO YMHHMM 3aKOHOAABCTBOM He nepeabaveHe iHLue.

Byob-ake HecnpaBHe OGnagHaHHA B pamkax [orosipHOi rapaHTii nignsarae 6e3kowwToBHIA 3amiHi abo pemMOHTy Ha poscya
INGENICO npoTdarom aBaguatv ogHoro (21) AHs 3 Aatu OTpMMaHHS Takoro HecnpaBHoro OGnagHaHHA B CEPBICHOMY LEHTpI
INGENICO. Lleii ctpok Moxe ByTu 3MiHEHUIA, HanpWKnag, Y 3B'A3Ky 3 AOCTYNHICTIO AeTanen, 06csarom noBepHeHb, o6cTaBnHamu
HenepebopHoi cunu (popc-maxkopHUMK obcTaBnHamm). PoboTu, wo BukoHytoTbest INGENICO B pamkax [doroipHoi rapaHTii,
npoBoasATbcs Ha TepuTtopii cepaicHoro ueHTpy INGENICO. Butpatn Ha goctaBky ObnagHaHHs B cepsicHuii ueHTp INGENICO
onnadvye KnieHt, a ButTpatn Ha goctaBky O6nagHaHHs 3 cepsicHoro LeHTpy INGENICO onnavye INGENICO (sikwio cepicHMi
ueHTp INGENICO 3HaxoamTbes B Til e KpaiHi, Wwo i MicLe3HaxomkeHHsa KnieHTa).

11.2 INGENICO He npuiimae O6nagHaHHa 6e3 nonepegHboro norogxkeHHsi. INGENICO wmoxe Ha BnacHuin poscyq
BiapeMoHTyBaTn OBnagHaHHsi 3 BUKOPUCTaHHSIM HOBWX AieTanen abo BigpeMoHTOBaHUX aeTtanen abo ObnagHaHHS Ha HoBe abo
Ha cnpaBHe O6GnagHaHHa. OedekTHi getani abo 3amiHeHe O6nagHaHHs nepexogdsite y BnacHictb INGENICO. Mepeg
noBepHeHHsiM O6nagHaHHSA KnieHT MOBMHEH BNacHMM KOLITOM CTBOPWUTU PE3EpBHY KOMi0 BCiX AaHMX, WO MICTATbCA B
OO6naaHaHHs1, OCKiNbKM Taki AaHi MOXyTb OyTn Hasaexam cTepTi 3 O6nagHaHHA nig Yac peMoHTy. Takum ymHoMm, INGENICO He
Hece BianoBiganbHOCTI 32 BTpaTy Ta/abo MOLIKOMKEHHST TaKMX AaHUX | He Oyae BcTaHOBMNOBaTH ix Ha ObGnagHaHHI.

11.3 [oroBipHa rapaHTis gie 3a HopManbHUX YMOB eKcnryaTauii. [apaHTia He NoOWNPETLCA Ha BUNAOKN:

e HecnpaBHocTi, cnpu4uHeHi (i) HeQOTPUMaHHAM IHCTPYKLiA 3 BCTAHOBMNEHHS Ta BUKOPUCTaHHS; (ii) dakTtopamu, He
nos'ssaHumun 3 ObnagHaHHAM (30kpemMa yaap, 6nunckasky, NOXeXy, BaHAaniaM, 3noBMUCHI Aii abo noLKkogKeHHst byab-
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SIKOro TUMY, KOHTAKT 3 piguHaMyn abo Oyab-akMMK LIKIONMBUMUW peyoBMHAMM, HEBIOMNOBIAHA enekTpuyHa Hanpyra); (iii)
3MiHoto O6nagHaHHsa 6e3 nucbmoBoi 3rogn INGENICO; (iv) BUKOpUCTaHHSAM BMPOGIB 200 KOMMMEKTYIOUMX, HE CYMICHUX
3 O6nagHaHHAM; (V) BIACYTHICTIO CTaHOAPTHOIO TEXHIYHOro OOCNyroByBaHHS, OMUCAHOrO B [OOKyMeHTaLii, LWo
noctaensieTbcs pa3oM 3 ObnagHaHHaM; (vi) Hegbanum gornsgoMm; (vii) 3depiraHHaM abo ymMoBamMu HaBKOJMLLHLOTO
cepegoBuva, Ak He nigxoasaTe Ansg ObnagHaHHA (30Kkpema, NoB'A3aHUMK 3 TeMnepaTypHUM PeXMMOM Ta BOSOFICTIO,
BMMMBOM KOJIMBaHb €MEeKTPUYHOI Hanpyrn Ta napasvTHUMKW eneMeHTaMn enekTpomMepexi Yn 3asemneHHs); (viii) oyab-
AKAM PEMOHTOM, BTPy4YaHHsAM, 3rnamom abo crnpoboto 3namy ObnagHaHHs, abo obcnyroByBaHHAM, sike MPOBOASATH
ocobn, He ynosHoBaxeHi INGENICO; (ix) nOWKOMKEHHAMM, LO BWHUKNM BHAacCMigoK HeskicHoi Tapu Ta/abo
HenpaBunbHoro nakyBaHHa O6nagHaHHe, noBTopHO BignpaeneHoro INGENICO; (x) npupogHum 3HOcOM; (Xi)
npobnemamu 3B'I3Ky, BMKIMKAHUMW HABKOSMULLHIM CepeaoBuLLEM, 30KkpeMa npobrneMamu, nos's3aHUMKU 3 JOCTYNOM
Ta/abo nigknoYeHHAM 0o IHTepHeTy, Takumun sk nepeboi B poboTi mepex gocTyny, abo BigMoBa aboHEHTCLKOI MiHii abo
ii ;oAaTKOBOI NiHiT, BigMoBa 3B'si3Ky (MoraHe reorpadiyHe NOKPUTTS pajionepefaBadamu, eNeKTpoMarHiTHIi nepeLukoau,
rNyLWiHHS, NoromMka abo nmoraHa sKicTb TenedoHHUX MNiHin), Nnpobnema, nos'A3aHa 3 NMOKanbHOK Mepexer (kabeni,
harnnosun cepsep, poboui cTaHuii kopucTyBaudiB), Ta/abo npobnema, Nos'a3aHa 3 Mepexero nepeaadi 4aHuX (TyLWiHHSA,
nonomka abo noraHa SKicTb Mepexi), abo 3MiHa napameTpiB CTiINbHUKOBOI Mepexi nicna noctaskn O6nagHaHHS;
O6cnyroByBaHHs MporpamHoro 3abesneyeHHst Ta nocTavyaHHs HOBMX BEPCIi MporpamHoro 3abesneyeHHs;

CtaHgapTHi onepauinHi poboTu;

[MocTaBeka, BcTaHOBMNEHHs abo 0bMiH BUTpaTHUX MaTepianis;

Pob6oTa 3 yacTtnHoto ObnagHaHHA, 3MiHEHO Y1 JonoBHeHot 6e3 nucbmoBoi 3roan INGENICO;

MoeepHeHHa ObnagHaHHa B INGENICO 6e3 nonepeaHboi 3rogn INGENICO;

Bigkputta abo 3akputTta cnota SIM-kapTku, 3aiicHeHe 6e3 3roamn onepartopa, Ta CnpUdMHEHa LM HECTPaBHICTb;
HedekTu, Wo BUHUKNK B pe3ynbTaTti BUKOpPUCTaHHA obnagHaHHsA TpeTix ocib, sike 6yno HagaHo, obpaHo abo HaB'a3aHo
KnieHtom abo Mignpuemuem.

Y Bunagkax, konu KnieHT Bumarae peMoHT, 3amiHy abo iHwi pob6oTn B pamkax Byab-aKoi 3 nepepaxoBaHnx BuLLe 06CTaBnH, KONn
HoroeipHa rapaHTia Bukntodaetbes, INGENICO 3060B'A3aHa goknacTv KOMEpUiMHO OBrpyHTOBaHMX 3yCuIb Of1S CKnagaHHs
KOLUTOPMCY Ha BignoBifgHi poboTu Ta NnogaTu Takui kowTopuc KnieHTy Ans NpUMHATTA pilLeHHA OO0 noyaTtky 6yab-akux pobit. Y
6yap-aKoMy BUMaAKy, paxyHkv 3a peMoHT abo 3amiHy ObnagHaHHs, Wo He NOKpUBaETbCA [JOroBipHOIO rapaHTieto, MOXyTb ByTu
BucTasneHi INGENICO KnieHTy 3rigHo 3 npanc-nuctom INGENICO.

11.4 Y sunagky, akwo Knient noseptae ObnagHaHHs B INGENICO npotarom MapanTinHoro ctpoky, i INGENICO He Bussnse
XOAHWX HecnpaBHocTen, noMmunok abo aedekTie y Takomy ObnagHaHHi, B Takomy Bunagky INGENICO 3giicHuTb TecTyBaHHA Ta
oumwieHHs ObnagHaHHs neped noBepHeHHsAM ObnagHaHHA KnieHTy 3a paxyHok KnieHTa. AKLWO KinbkicTb noBepHeHoro KnieHtom
B INGENICO O6nagHaHHs, B skoMy He 6yno BUsiBNEHO HecrnpaBHOCTEN, nepesulye aecatb BiacoTkiB (10%) Bia BCi€i KinbKocTi
nosepHeHoro KnieHtom O6nagHaHHs BignosigHO [0 wwokBapTanbHoi ouiHkn, INGENICO ctaryBatume 3 Knienta nnaty 3a
BiACYTHICTb BUSIBNEHNX HECTIPABHOCTEN 3a KOXHe BignosiaHe ObnagHaHHs 3rigHo 3 npavic-nnctom INGENICO.

12.  XwutteBun umkn. Besneka

12.1 INGENICO moxe npu3ynMHut1 abo npunuHMT BUPOBHMLUTBO Yn noctaBky Oyab-sikoro ObnagHaHHa y Oyab-akui yac 3
Oyab-AKol NpUYMHK, BKNtOYaw4dM, 6e3 oBMeXeHHsl, HefJOoCTYMHICTb KOMMOHeHTIB, 3a ymoBu, wo INGENICO nonepenHbo
nosigomutb KnieHta npo 3ynunHKy abo npunuHeHHs BUpo6HuuTBa. MpoTtarom 5 (n'ATn) pokiB 3 Aatn 6yab-akoro 3aMoBMEHHS Ha
ObnagHaHHs, 3a YMOBM, WO Take 3aMmoBneHHs byno BngaHo KnieHToMm 4o AaTv NPpUNMHEHHSA BUPOOHMLTBA Y/ NOCTaBKM Takoro
O6nagHanHsA, INGENICO norogpxkyeTtbcst HagaBaTy KnieHTy Ha ymoBax, ski OyayTb y3romkeHi Mixx CTopoHamu, Ha BignoBiAHiN
TepuTopii nocnyrn 3 pemoHTy abo 3amiHn ObragHaHHS, WO Mae yHKLiOHaNbHI MOXIMBOCTI, eKBiBaneHTHi abo nepeBepLUyoTh
dyHKLUiOHanbHI MoxnunsocTi OBrnagHaHHS WOoAO0 SKOro NPUMNUHEHO BUPOBHULITBO YW NOCTaBKY .

12.2 O6napHaHHS KOHIrypyeTbcs B Npoueci BUpoGHMLTBA Kioyamu Ta cepTudikatamu, HeobxigHMMK ans horo poboTu, ki
NOBWHHI OHoBMOBaTUCS koXHI AecATb (10) pokiB. Lle pobuTbca 3 eguHol MeTok 3abesneyveHHs 6e3nekn y KOHTEKCTI
iHdpacTpykTypu BigkpuTmx KntodiB. MoaibHe oHoBNEHHS Moxe ByTu BMKOHaHe nig Yac nosepHeHHA ObnagHaHHs 40 CepBiCHOroO
LEeHTpY Ans obcnyroByBaHHA, abo LUNAXOM BigdaneHoro OHOBIEHHS, SAKLWO U mnocryra goctynHa Ta Oyna nepeannadveHa
KnieHToM. 3a BMHATKOM BUNafkKiB, kKonu Ua onepadia ctocyetbes OBnagHaHHs, WO 3HaXOAMTbCS Ha rapaHTii, BOHA € NnaTHOK
ans Knienta. KnieHT nmoBvHEH 3BepHyTW yBary Ha Te, WO 3a BiACYTHOCTI OHOBMEHHS Krioya Ta cepTtudikaTtiB 3a3HayeHMM
cnocobamu, ObnagHaHHA BTpaTUTb YacTUHY (OYHKUIOHany i BUMaratume TEeXHIYHOro obcnyroByBaHHS As NPOBEAEHHS Takoro
OHOBIEHHS, BiAMNOBIAHO 40 YMOB, siKi OyAyTb BUKNaAeHi B OKpeMil yrofi Ta y3rogxkeHi CTopoHamu.
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Ingenico

13. PosipBaHHs 3amMoOBNEHHSA

13.1 Akwo iHWwe He 3a3HaveHo Yy 3aMOBMEHHI, TO 4O4ATKOBO A0 OyAb-AKOro iHLOro npasa Ha po3ipBaHHs, BUKNaAeHoro B Lnx
YmoBax, INGENICO moxe posipBatv 3aMOBrEHHs1 LUNSXOM MoBigoMreHHst KnieHta npo cyTTeBe nopyleHHs Byab-aKoro i3
nonoxeHb Lnx YMoB Ta/abo 3amoBneHHs KnieHTom, 3a ymoBwM, wo KnieHty 6yae HagicnaHo NMCbMOBE NOBIAOMIEHHSA Ta Ha4aHo
CTPOK TpvBanicTio M'ATHaguaTb (15) AHIB ONS YCYHEHHS MOPYLUEHHS, i Take MOPYLUEHHS 3amnuliaeTbCA He YCYHEeHVMM nicns
3aKiHYeHHs Takoro nepioay.

13.2 Y pasi posipBaHHA 3amOBneHHs 4yepes3 nopylleHHs abo HeBMKOHaHHSA KnieHTom cBoiX 3060B'A3aHb, KnieHT noBuHeH
cnnatutn INGENICO Bci nnaTexi, aki HanexaTb Ta nignaratTb onnarti BiANoBigHO 40 Takoro 3aMOBMNEHHS 3a BECb CTPOK Aii, ane
e He BunnayeHi Ha gaty, konu INGENICO Hagiwne KnieHTy noBigomneHHs npo posipBaHHA 3amMoBreHHst abo noBepHyTH 3a
CBili paxyHOK mocTaBfneHe Ta HeonnadeHe O6GnagHaHHA B XOPOLIOMY CTaHi 3 TOYKM 30pYy TEXHIYHOro OOCryroByBaHHSA Ta
ekcnnyaTauii B 6yab-sake micue, 3asHaveHe INGENICO, ab6o sigwkogysaTtv INGENICO uiHy O6nagHaHHs, skwo ObnagHaHHSA He
Moxe 6yt noBepHeHe. Llen nyHkT He Bukntoyae npasa INGENICO BumaraTv [ooaTkoBOro BiALKoAyBaHHSA 30UTKIB.

14. MpaBa iHTenekTyanbLHOi BNacHOCTI

14.1 KnieHT BU3Hae, sKwo iHwe He 6yno ysromxeHo 3 6oky INGENICO y nucbMoBi hopMi Ta HAaNeXXHUM YMHOM He nignucaHo
ynoBHoBaxeHum npeactaBHukoM INGENICO y 3amosneHHi, Bci npaBa iHTenektyanbHoi BnacHocTi INGENICO wopo
O6nagHaHHA € i 3anuwatoTbed iHTenekTyanbHot BriacHicTio INGENICO (abo, skwo ue gopeyHo, nidensiapa(is) INGENICO).
INGENICO Hapae KnieHTy npaBo nuwe Ha [OCTYyn Ta BWKOPUCTAHHA NPOrpamMHOro 3abesnedyeHHs 3a yHKUiOHanbHUM
NpU3HaYeHHAM (NiLeH3IMHMX KON KOMM'IOTEPHUX Nporpam), BoygosaHnx B ObnagHaHHA abo iHwmm ymHom HapgaHux INGENICO,
ans snacHux notpe6. Take npaBo HaAaeTbCS Ha Nepiof Yacy, Lo AOPIBHIOE TpMBanocTi BukopuctaHHa ObnagHaHHs. NpaBo Ha
BMKOPUCTaHHSA (niueHsis) Bkrovae npaBo 36epiraT, 3aBaHTaXyBaTw, 3anyckaTu Ta BigobpaxaTn 300paXeHHs 3reHepoBaHi
nporpaMHNM 3abe3neyeHHs], SKWO Le HeoOXiAHO AnsA iX BUKOPWUCTaHHSA 3a (OYHKLiOHaNbHWM NPU3HAYEHHsIM BI4NOBIOHO [0
[okyMeHTauii. KnieHT Moxe CTBOpUTW €AMHY KOMito NporpaMHoro 3abesneyeHHs Ha Oyab-SKOMY BiAMNOBIZHOMY HOCIi BUKITIOYHO
AN uinev pesepBHOro konitoBaHHA. KnieHT norogkyeTbcs He KonitoBaTw, He An3acembnoBaT, He NepeknagaTu, He aganTtyBaTu,
He MoandiKyBaTh, He NepenpoekTyBaTn Ta/abo He AekoMmnMinoBaTK nNporpamHe 3abe3neyeHHs NoBHICTIO abo YacTkoBo. KnieHT
yNoBHOBaXeHu Hagasatu llignpuemuam cybniueHsito, aka gae npaso [lignpvemusim oTpumyBatM OOCTyn OO MPOrpamHoro
3abe3neyveHHa 3 TakMmm XX ymoBamu, LWo i KnieHt. Taki ymoBu cybniueHsii noBuHHI Bignosigatv ymosam Uboro Po3sginy 14. KnieHt
He MOBUHEH 3MiHIOBATK YM BMAAnATK igeHTudikauinHi o3Hakn INGENICO. KnieHT He noBuHEH peecTpyBaTu Ha cBoOeE im'a abo
BUMaraTu peectpadii 3Haky anga toeapie Ta nocnyr INGENICO abo 6yab-akoro iHWOro 3Haky Ansi ToBapiB Ta MoOcnyr, Lo
Hanexutb INGENICO abo skuin NnoTeHLiMHO MOXHa cnnyTaTtu 3 3Hakom Ans toeapis Ta nocnyr INGENICO, sk 6yab-akun 06’ekT
iHTEeneKTyanbHOi BNACHOCTI.

15.  Yrtunisauisa BigxogiB eNeKTPpUYHOro Ta eNnieKTpoHHoro O6nagHaHHA

Po30din 3acmocoeyembcsi 3 MOMeHmMy HabpaHHsI YUHHOCMIi 8i0N08iOHUM HOPpMamueHo-NpPaeoeuUM akmom. [Ans uinen umx
YmoB «BxnBaHe ObnagHaHHs», o3Havae 6yab-ake ObnagHaHHs, wo (i) noctaBnsaeTbes KnieHTy 3a 3amoBneHHsMm, Ta (i) sike
Ginble He BuKopucToByeTbecs KnieHTom um lMignpuemusamu, Ta (iii) ske Moxe nignagaty nig gito 3akoHogaBcTBa Mpo BiAXoau
€NeKTPUYHOro Ta eneKTPOHHOro obnagHaHHs.

(1) Wopo 6yab-akoro BxwueaHoro O6nagHaHHs, fke KnieHT Gaxae noBepHytu INGENICO, KnieHT noBuHeH noBigomMuTtn
INGENICO abo 6yab-aky TpeTto CTOpoHy, npusHadery Bif imeHi INGENICO («[lMapTHep 3 nepepobku») Npo CBil Hamip NOBEPHYTH
Take BxuBaHe ObnagHaHHsA Ta 3000B'A3y€TbCA 3a CBill paxyHoK (i) HanexXxHum YvHom nigrotysaTtu BxuveaHe ObnagHaHHS, Wwo6
3abe3neunTn MOro HamexHe TpaHCMopTyBaHHA Ta nepesipky; (i) 3patm BxuBaHe Ob6nagHaHHa Ha yTunisauiio lMaptHepy 3
nepepobku BiANoBiaHO Ao MicLeBoro npouecy; (i) pasom i3 BxmeaHnm ObnagHaHHAM nepefaTy nakyBanbHUM NINCT, LLO ONucye
TMN nepepaHoro BxueaHoro ObnagHaHHs, (iv) HaNeXHWM YMHOM AicTaTy NowKoAXeHHs 6aTtapei (akymynsTopu) 3 BxuaHoro
O6nagHaHHA Ta 3a6e3neunTy iX HanexHy yTunisadito BigNoBiAHO 4O YMHHOIO 3aKOHOAABCTBA.

(2) Y Bunagky, sikwo KnieHT He xo4e BUKOPUCTOBYBATW pilleHHst Ans ytunisauii BxueaHoro O6nagHaHHs, WO 3anponoHOBaHi
INGENICO, abo kL0 pilleHb Takoro Tuny e Hemae y BignoBiaHiv kpaiHi, KnieHT Hece BignoBiganbHicTb 3a HagaHHsA INGENICO
Ta BigNOBIAHVMM Aep>XaBHMM opraHam BxmeaHoro O6nagHaHHS BiAMOBIOHO A0 ICHYHYOro 3aKOHO4ABCTBOM.

(3) Knient Hece BignosiganbHicTb 3a: (i) BuaaneHHs 3 ObnagHaHHs Oyab-akmMx gaHux abo iHdopmauii, Wwo mornu 6yt B HboMY,
(i) 3abe3neveHHs Toro, wob Ha BxuveaHe O6nagHaHHA He nowmvptoBanucs byab-ski npaBa TpeTix ocib abo iHTepecn 6e3neku, ski
6 nepewwkoounu Knienty nepenatu rioro INGENICO.

(4) BxuBaHe O6nagHaHHa 6yne nepepaHo KnieHtom INGENICO abo MaptHepy 3 nepepobku 6e3kowToBHO 6e3 6yab-akoi
KomneHcaduji.

(5) INGENICO He 3060B's3aHe 3abupatn byab-sike ObnagHaHHS, SIKWO Take He € BxuBaHum OGnagHaHHAM, 3a BUHATKOM
baTtapei, Aka nowkomkeHa, AKkwo Take BxumeaHe ObnagHaHHA B poboyomy cTaHi; yci Butpatun, noHeceHi INGENICO npu HagaHHi
Takoro ObnagHaHHs Knientom, Hece KnieHT Ta Bunnadye komnaHii INGENICO nicna oTpumaHHS BignoBigHOrO paxyHky.

16. BignoBiganbHicTb

Bynb-ska BignosigansHicte INGENICO 3a 3amoBneHHsiM, HE3aNeXHO Bi, MPUYUHM Ta KiNbKOCTi NPeTeH3in, 0bMeXyeTbCsi CyMOlo,
cnnaveHoto KnieHtom INGENICO 3a Takum 3amoBneHHsM. 3a xxoaHux obctaBuH INGENICO He Hece BignosigansHocCTi 3a 6yab-
AKi 36uTkM. CTOPOHM MPSMO AOMOBUIUCS NPO HACTYMHWA HeBUYepnHWn nepenik 36utkiB, 3a ski INGENICO He Hece
BiANOBiAanbLHOCTI: BTpaTa npubyTKy, ynyLleHa Biroga, BTpata 3amMoBIeHb, BTpaTta imigxy, BTpaTta AaHuX, MopanbHa Lwkoaa, a
Takox Byab-sKi KOMepLiHI Yn iHaHCOBI BTpaTW.

17. O6cTaBMHM HenepebopHoi cunu (chopc-MaxopHi 06¢cTaBUHN)

17.1 O6cTaBuHM HenepebopHoi cunn (hopc-MaxopHi 06CTaBUMHWM) - Le HaA3BWYaMHI Ta HEBIOBOPOTHI OOCTaBMHM, LWO
06’EKTVBHO YHEMOXIMBIIOTH BUKOHAHHA 3000B’s13aHb, nepeabadeHnx ymoBamum A0roBopy (KOHTPakTy, yroam Towo), 060B’a3kiB



3rigHo i3 3aKOHOA4ABYMMM Ta IHLUMMW HOPMATUBHUMW aKTamu, a caMe: 3arpo3a BiliHuW, 36polHMIA KOHMMIKT abo cepio3Ha norposa
TaKoro KOHMIKTYy, BKMOYa4UM ane He 0OMEXYHUNCh BOPOXMMU aTakamu, Grnokagamu, BilicbkoBuM embapro, Aii iHo3eMHOro
BOpOra, 3aranbHa BificbkoBa MoGini3zauis, BiiCbKOBI Aji, OronoleHa Ta HeoronoLleHa BillHa, Aji cycninbHoro Bopora, 36ypeHHs,
aKkTu Tepopuamy, AuBepcii, nipatcTea, 6e3naaun, BTOprHeHHs!, 6rokagaa, peBontoLis, 3aKonoT, NOBCTAHHS, MACOBi 3aBOPYLLEHHS,
BBEEHHS KOMEHOAHTCbKOI roAvHW, KapaHTuHy, BcTaHoBneHoro KabGiHetom MiHicTpiB YkpaiHu, ekcnponpiauis, npuMmycose
BUJTYYEHHS1, 3aXONJIEHHS MiANPUEMCTB, PEKBI3NLIsA, rpoOMaAcbka AeMOHCTpauis, 6nokaga, cTpanik, aBapis, poTUNpaBHi Ail TpeTix
ocib, noxexa, Bubyx, TpuBani nepepeuM B pobOTi TpaHCNOPTY, pPernaMeHTOBaHi ymoBaMu BiAMOBIAHMX pilleHb Ta akTamu
OepXXaBHUX OpraHiB Briagu, 3akpuTTS MOPCbKUX MPOTOK, embapro, 3abopoHa (0bmexeHHs) ekcnopTy/iMmnopTy TOLLO, a TakoX
BUKITMKAHI BUHSTKOBUMW NOrOAHMMY YMOBaMMU i CTUXIMHUM NNXOM, a caMe: enigemisi, CUNbHUIA LUTOPM, LIMKINOH, yparaH, TopHaao,
OypeBilt, NOBiHb, HarPOMamKeHHs CHiry, oxeneapb, rpag, 3aMopo3ku, 3amMep3aHHs MOps, NPOTOK, NOPTIB, Nepesanis, 3eMneTpyc,
6ruckaBka, noxexa, nocyxa, NPOCiAaHHs | 3CyB I'PYHTY, iHLWI CTMXiMHI nmMxa Towo. CTOPOHU NOroAXyTbCs, WO Bipycn abo iHLi
HeCnpaBHOCTI, WO BMHWKNN BHAaCMigoOK HecaHkuioHoBaHoro goctyny o O6nagHaHHs abo Oyab-akoro Buay aTak Xakepis,
BKIMIOYHO, 3okpema, DOS-aTaku, BBaxalTbca 06CTaBNHOK HenepebopHoi cnnu (popc-maxkopHO0 06CTaBUHOLD).

17.2 Axkwo iHWwe He 3a3HayeHO y 3amoBrieHHi, To CTOpoHa 3BINbHAETLCA Big BM3HaA4eHOi 3aMOBMEHHsAM Ta/abo YMHHUM
3aKOHOOABCTBOM BiAMOBIgANbHOCTI 32 MOBHE YM YacTKOBE NOpYLUEHHs1 3aMOBMNEHHS, SKLLO AoBeae, Lo Take MNOPYLUEHHS cTanocs
BHacnigok aii obctaBmH HenepebopHOi cunu (opc-MaxxopHUx o6cTaBuH) Ta/abo BUNaaKy, BU3Ha4YeHUX y 3aMOBMEHHI, 3a yMOBY,
Lo nepiop ix gii 6yB 3acBigveHu y nopsaky, Bu3HadeHomy 3aMoBneHHAM Ta/abo YMHHUM 3aKOHOAABCTBOM YKpaiHu.

17.3 CTtopoHa, Ansa [koi HacTanu obctaBuHM HenepebopHoi cunu (popc-maxopHi o6cTaBuHM), 3060B’A3aHa NOBIAOMUTY iHLY
CTtopoHy npoTtarom 7 (cemu) poboumx OHIB BiA OHSI iX BUHUKHEHHS Ta NPUCTYNUTWN OO BUKOHAHHSA BCiX HEODOXiOHWMX 3axofiB 3 ix
YCYHEHHS, @ K Tifbkn BOHM B6yayTb YCYHEHI, NPUCTYNUTWN [0 BUKOHAHHS CBOIX AOrOBIPHUX 3000B’A3aHb.

17.4 CTtopoHa, anga sKoi HacTanu ob6ctaBnHM HenepebopHoi cunu (hopc-mMmaxopHi obcTaBuHM), 3000B’A3yeTbes npoTarom 10
(mecaTn) poboumx aHiB, Big ATV NPUMNUHEHHS 06CTaBUH HenepebopHOi cunu (popc-MakopHNX 06CTaBmH), HagaTy iHWiNn CTOPOHI
CepTudikat Toproso-npomucnoBoi nanaTtn YkpaiHu (abo il TeputopianbHoro opraHy) abo iHLWWA JOKYMEHT BiAnNOBIiLHOrO
JepxaBHoro opraHy YkpaiHu, Lo nigTeepaxye nepioa TpyueanocTi obctaByH HenepebopHOi cnnm (dopc-MaXKopHUX 06CTaBuH).

17.5 VY Bunagky He NOBIOOMIEHHS, @ TAKOX Yy BUMaAKy He nigTBepaxeHHs obcTtaBuMH HenepebopHoi cnnu (hopc-mMaxopHMX
obcTtaBuH), CTOpoHa He Mae npaBa B MOAaAnbLUOMY MOCUMATUCS Ha 3BiNbHEHHS Big BU3HayYeHO! 3aMOBMNEeHHAM Ta/abo YMHHUM
3aKOHOL,aBCTBOM YKpaiHW Bi4noBiganbHOCTI 3@ MOBHE YM YACTKOBE NOPYLUEHHSI 3aMOBNEHHS.

17.6 HactaHHsi o6cTaBvH HenepebopHoi cunm (popc-maxkopHUx o6cTaBuH) He 3BiNbHAE CTOPOHY, ANst AKOT BOHW HacTanw, Big
BMKOHaHHSA CBOIX 3060B’A3aHb N0 3aMOBMEHHIO, a NyLle NOAOBXYE CTPOKM iX BUKOHAHHSA Ha nepioa Aii Takux obcTaBuH.

17.7 Axwo obcraBmHM HenepebopHoT cunu (chopc-maxopHi 06cTaBmHM) TpuBatoThb GinbL sik 90 (4EB’AHOCTO) KaneHAapHWX OHIB,
CTtopoHa, Wo He noTpanuna nig gito obctaBuH HenepebopHoi cmunu (hopc-MaxopHux o6cTaBuH), BNpasi po3ipBaTti 3aMOBMEHHS
B OQHOCTOPOHHBLOMY MOPSAKY, MOBiAOMUBLUM Npo ue iHwy CTOpPOHY He MeHLW Hix 3a 20 (OBagusiTb) KaneHgapHUX OHIB OO
3annaHoBaHoi AaTu posipBaHHA 3aMOBMeHHs. Y BUMNaAKy posipBaHHS 3aMOBIEHHS BiAMOBIAHO A0 UbOro nyHkTy, CTOpOHM
noBepTalTb OAHA OAHIN BCe OTpMMaHe 3a 3aMOBIEHHAM B PaxXyHOK HAaCTYMHOrO BUKOHaHHSA 3060B’A3aHb, SKLWO iHwe He Byae
nepeabayeHo OKPEMOK JOMOBIIEHICTIO CTOPIH.

18. AHTUKOpynuiliHe 3acTepeXeHHs

18.1 CtopoHu 3060B'A3yl0TbCA AOTPMMYBATUCh 3aKOHOA4ABCTBA 3 MpoTMAii Kopynuii Ta npoTuaii neranisauii (BigMMBaHHIO)
[0XOAiB, O4ePXKaHWX 3MOYMHHUM LUMSIXOM, BKITFOYaKun, KpiM iHWOoro, 6yab-siki i BCi HACTYMHI 3aKOHW Ta HOPMAaTMBHO-NPABOBI akTH,
NPUNHATI Ha BWKOHAHHA BiOMOBIOHWMX 3aKOHIB (3 ypaxyBaHHAM 3MiH i OOMOBHEHb, WO MEepiOAMYHO BHOCATLCH A0 Takux
3aKOHOAaBYMX akTiB) («AHTMKOPYNUiHE 3aKOHOAaBCTBOY).

18.2 T[lpw BMKOHaHHI cBOiX 3060B's13aHb, CTOPOHM, iX adiniioBaHi ocobu, npauiBHUKM Ta/abo nocepedHUKN He 3OIACHIOTb | He
Oyoyte pobutn sAkux-Hebyap Aivi  (BigmoBnswTbCA Big 6e3gianbHOCTI), ki cymepedaTb BUMOram  AHTUKOPYMLiIAHOrO
3aKOHOOABCTBA, B TOMY YUCTIi, yTPUMYHOTBCS Bi MPSMOT UM HeNpsiMoi, 0coburcToi Ta/abo yepes TpeTix ocib nponoaudii, 0biugHKu,
[avi, BUMaraHHs, NpoXaHHS, 3roAn oTpumaTt Ta oTpumaHHs xabapis, komepuiiHoro nigkyny B Oyab-skin dopmMi (y ToMy yncni, y
hOpMi rpoLLOBMX KOLUTIB, iHLUIUX LiHHOCTEW, MariHa, ManHoBMX MpaB Ta/abo iHWOi MaTepianbHOI i HeMaTepianbHOI BUroan) Ha
KopucTb Ta/abo Big 6yab-Akux ocib 3 MeTo BNNMBY Ha iX Ail (B TOMy 4Mcni 1 6e34isiNbHICTb) UM PIiLLEHHST 3 METOK OTPUMAaHHS
6yab-aKMX HeMpaBOMipHUX NepeBar Ta/abo 3 iHLWOo HeNPaBOMIPHOK METOH.

18.3 Tlpu BUKOHaHHI CcBOIX 3060B'A3aHb, CTOPOHW, iX adiniioBaHi 0cobun, npauiBHMKM Ta/abo NocepeaHVKU rapaHTylTb Ta
3000B'A3yH0TbCA He 3ailNcCHI0OBaTU Oyab-Aki MaTepianbHi/HemaTepianbHi 3a0X04YEHHS, 3auikaBneHHs, CTUMYIIOBaHHS, NPono3uuii
(TobTO He nponoHyBaTW, He 0BiUATW, HE HaJaBaTu rPOLLOBY BMHArOpoAy, MalHO, MarHOBI NpaBa, nepesarun, Minbru, Nocnyry,
3HVDKKW, HemaTepianbHi akTmem Ta Oyab-aKi iHWi npedbepeHuii) npauiBHnkam iHwWoi CTopoHu Ta ocobam, siki NoB'a3aHi Byab-akummn
BiAHOCMHaMM 3 iHLWo CTOPOHOH, Lo € BignoBigansHUMM 3a BUKOHAHHS 3060B'A3aHb, nepeabadeHnx 3amMoBreHHsIM, BKIOYaO4M
iX poaunyiB Ta iHWKUX NOAIGHUX YM YNOBHOBAXEHUX OCI0, 328 BUMHEHHS HUMW Al UM 6e3aisnbHOCTI 3 BUKOPUCTAHHSM HagaHUx im
NMOBHOBaXeHb B CBOIX iHTEpecax Ta/abo B iHTepecax TpeTix ocib i Bcyneped iHTepecam iHwoi CTopoHM.

18.4 Mpw BusBneHHi ogHieto i3 CTOpiH BMNaAkiB MOPYLUEHHS BKa3aHUX BMLLE MOMOXEHb LbOro po3ainy ii adininoBaHumm
ocobamu Ta/abo npauiBHMKamu, BignosigHa CTOpoHa 3060B'A3yETLCSA B MUCLMOBIN hOpMi NOBIAOMUTY MPO Ui NOPYLUEHHS iHLY
CTOpOHY.

18.5 VY nucbmoBomMy nosigomneHHi CTopoHa 3060B'A3aHa nocnatvcs Ha daktm abo HagaTu maTtepianu, WO AOCTOBIpHO
nigTBEpAXYOTb Ta/abo fatoTh nigcTaBy npunyckaTy, Wo Biabynoca abo moxe BiabyTncst NopyLleHHs Byab-aKNX NONOXeHb YMOB
iHwoto CTtopoHoto, i adpininoBaHnmmn ocobamun, npauiBHMKamMn Ta/abo nocepegHVkamu, WO BUPAXKAETLCA B AisX, AKi
KBarnigikytoTbCst YMHHMM 3aKOHO4ABCTBOM siK Aaya abo ofepaHHA xabapa, KoMepLUinHUIA NigKyn, a TakoX Y 4isx, Wo NopyLUyTb
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BMMOIM YMHHOIO 3aKOHOAaBCTBa Ta MiXKHapOAHMX akTiB MPo NPOTUAit0 Kopynuii Ta Npo NpoTUAito neranisawii 4oxoais, ogepXaHux
3MTOYMHHUM LLIMISIXOM.

18.6 Ticns nucbmoBOro noBigoMeHHs, CTOpOHA, WO oJepxana MoBiAOMIIEHHSl, Mae NpaBoO MNPU3YMUHUTA BUKOHAHHS
3000B's13aHb 32 3amMOBMNEHHSM [0 OTPUMaHHA NIATBEPPKEHHS, WO MNOpPYLUEHHs He Bigbynoca abo He Bigbyaetbes. Lle
nigTBEPKEHHSA MOBMHHE OyTU cnpsiMoBaHe NpoTsArom 5 (N'aTn) pobo4vmx AHIB 3 AaTU OTPUMAaHHS NMUCbMOBOTO MOBIAOMIIEHHS
BignoBigHoto CTOpOHOL0.

18.7 Y pasi BUHUKHEHHS Y ofHiei i3 CTopiH po3ymMHO 0BrpyHTOBaHUX Nigo3p, Wwo Biadynocs abo mMoxe BiadyTncs nopyLleHHs
Oyab-AKMX 3a3HaYEHUX BULLE MONOXEHb po3ainy iHwot CTopoHoto, i adininoBaHnmmn ocobamu Ta/abo npauviBHMKamMm, BignosigHa
CtopoHa mMae npaBo HanpaBuTh iHWin CTOPOHI 3anuT i3 BUMOrow HaaaTu KomeHTapi Ta/abo iHdopMauilo (QOKYMeHTH), sk
CnpocToBYOTE ab0 NiATBEPAXKYHOTh BiANOBIAHUIA AKT MNOPYLUEHHS.

18.8 CTOpOHM BU3HaKOTL NPOBEAEHHS Mpoueayp Wwoao 3anobiraHHA Kopynuii Ta KOHTPOMIOTL iX AOTPMMaHHS. [Npu ubomy
CTOpoHU aoknagatTb PO3YMHI 3ycunns, Wwo6b MiHiMi3yBaTh pu3nK AiNoBMUX BiGHOCKH 3 KOHTpareHTamu, siki MoXyTb ByTu 3anydeHi
B KOPYNUiNHY OiSNbHICTb, @ TakoX HagalTb B3aEMHE CNPUSIHHA OAHA OAHIN y Uinax 3anobiraHHa KopynLii.

18.9 CTOpOHM BM3HAIOTb, LWO iXHi MOXNMBI HEMPaBOMIPHI Aii Ta NOpyLUEHHS YMOB, 3a3Ha4YeHUX Y LIbOMY PO3Aini, MOXyTb
CMpUYMHUTK 3a coBOK0 HECTIPUATNMBI HAacNiAKM — Big MOHWKEHHA PENTUHIY HaAiNHOCTI KOHTpareHTa A0 iCTOTHUX OOMexeHb no
B3aEMOJii 3 KOHTpareHToM, ax< 40 po3ipBaHHA 3aMOBIEHHS.

18.10 CtopoHa (ii adpininoBaHi ocobu, npauiBHuKM Ta/abo nocepedHukn), fka 3gincHuna Aii, wo KeanidikyloTbCa YMHHUM
3aKOHOL,aBCTBOM SK Aada abo ofepkaHHsa xabapa, KOMepUivHUIA NigKyn, a Takox Ail, Wwo KBanicikyloTbCs SK Taki, Lo NopyLyTb
BMMOIM YMHHOIO 3aKOHOAaBCTBa Ta MiXHapOAHMX akTiB MPo NPOTUAI Kopynuil Ta Npo NPOTKAi neranisauii A0X0AIB, ogepXaHnx
3MOYMHHUM LINSXOM, 3060B’A3aHa B NOBHOMY 06cs3i komneHcyBaTh iHWIi CTOPOHI BCi 6€3 BMKNIOYEHHS WTpadu, NOHEeCeHi
306UTKM Ta BUTpPaTK, a Takox B NOBHOMY 06¢s3i cnpmnaTy iHWin CTOPOHI y npoBeAeHHi Byab-Akux nepesipok Ta po3cniayBaHb Woa0
3a3Ha4YeHuX BuLLE AiN.

19. JoTpuMaHHA eKCNOopTHOro 3akoHogaBCcTBa

19.1 BwusHaHHA EkcnopTHoro 3akoHogaBcTBa. KnieHT Bu3Hae, wo O6nagHaHHSA, AOKyMeHTauUia Ta KoHigeHUinHa iHdopmalis
(koxeH nyHKT okpemo — «Bupib»), Wwo HagatoTbea 3a 3amMoBNEHHAM, MOXYTb NignagaTth nig Aito 3aKOHIB Ta NpaBun KpaiHu/kpaiH
noxomxeHHs Bupoby abo ix yacTuH Ta/abo iHWMxX KpaiH, Wo HanexaTb A0 ToBapiB Ta/abo TEXHOMOri NOABINHOMO NPU3HAYEHHS
Ta [0 ekcropTy Ta/abo peekcnopTy Takmx ToBapiB Ta/abo TexHonorin (y cykynHocTi — «EkcnopTHe 3akoHogaBcTBO»). KrieHT He
NMOBWHEH BMKOPUCTOBYBaTW, €KCMOPTYBaTWM UM peekcrnopTyBatu Bupobu, o HagawTbcs 3a 3aMOBMEHHSAM, 3 MOPYLUEHHAM
EkcnopTtHoro 3akoHopascTBa. Ha Bumory INGENICO KnieHT 3060B'A3aHui nignvcatv NUCbMOBI rapaHTii Ta iHLWi eKCnopTHi
DOKYMeHTU, ki MoXyTb 3Hagobutuca INGENICO ans gotpumaHHst EkcnopTHoOro 3akoHogaBcTBa. 3000B'A3aHHSA, BUMKNaAeH B
LbOMY MYHKTI, 3anuwatTbCsa AINCHUMK nicnsa 3akiH4eHHs CTPOKy Aii, aHyntoBaHHA abo NPUNUMHEHHS Aii 3aMOBNeHHS.

19.2 O6wmexeHHs 3a EkcnopTtHum 3akoHogaBcTBOM. INGENICO He 3060B'Aa3aHa BUKOHyBaTWM MOCTaBKW, 3aMOBIIEHHSI Ha
KyniBnto, Nocnyru Ta iHwi 3060B'A3aHHst 3@ 3aMOBMNEHHAM, SKLLO IXHE BUKOHAHHS YCKNaOHIETLCS EKCNOPTHMM 3aKOHO4ABCTBOM.
Y Bunagky, konu EkcnopTtHe 3akoHogascTeo BuMarae Big INGENICO oTpumaHHsa ekcnopTHoi abo peekcnopTHOI niueHsii o abo
nicna noctaeku Knienty Bupob6is, Ta INGENICO Ha cBili po3cyn Bupillye 3BEpPHYTUCS 3a Takok fiueHsieto, KnieHT noBuHeH
cBoevacHo Hagatn INGENICO ycto HeobxiaHy AokymeHTauio Ta iHopmauito, sky INGENICO Bumarae go Ta nicnsa nocrasku
Bupo6iB, BKNIOYHO, AKLIO Lie AOPEYHO, cepTudikaT KiHLEeBOro cnoxveada abo aHanoriyHy 3asBy KiHLEBOro crnoxvsaya. KnieHt
pO3yMi€ Ta NOroAXyeThCs, L0 Taka iHopMauis Oyae HagaHa nig Moro BUHSATKOBY Ta MOBHY BiAMOBIAANBbHICTb.

19.3 BigcyTHicTb npaBa Ha oTpuMaHHs Bupo6is. INGENICO moxe HeraiiHO aHyntoBaTtu BCto abo Oyab-siky YacTuHy Oyab-Koro
BiABaHTaxeHHs1 abo nepepadi O6yab-sikoro Bupoby 3a 3aMoBneHHsAM, AKWO Oyab-AkuiA genapTaMeHT, areHTCTBO 4u 6opo
KpaiHu/kpaiH noxomkeHHst BupobiB abo ix yacTnH Ta/abo iHwunx kpaiH Bu3Hae KnieHta ocoboto, sika He Mae npaBa Ha OTPUMaHHS
Takmx Bupobis.
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