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Lane/7000 Anti-microbial 

NAR Region - October 2021 



 

  
 

1_Announcement 
The purpose of this notice is to advise that Ingenico US is announcing a withdrawal from 
marketing and sale of the Lane/7000 Anti-microbial reference in the United States. 
 
The relevant dates and support commitments are detailed below. 
Impacted product models include, but may not be limited to: 

• PRG30311582R 
 
This EOL is only for the anti-microbial version of the Lane/7000. 
 

2_Affected products 
Product impacted 

 

3_Milestones definition 
 
Key Milestones 

 
Description Milestone 

Date 

 
Initial EOL (End of Life) 
Announcement 

 

The date the announcement of the EOL a product is sent 
out to partners and customers. 

 
 
10/15/2021 

 
EOL (End of Life) Date 

 

The date the EOL officially takes effect. 
 
12/31/2021 

 
 

LBO (Last Buy Order) Date 

This is the last date to order the device though Ingenico. 
It is imperative to provide Ingenico a forecast in advance 
of your last time buy. 

 
10/15/2021 

 
LTS (Last Time Ship) Date 

 
This is the last possible ship date that can be requested. 

 
12/31/2021 

 
 
 

EOS (End of Support) Date 

 
The last date to receive full support of the product. All 
customers' specific warranties and service agreement 
purchased would be taken into account to determine the 
level of maintenance and support would be provided during 
the EOL period. 

 

 
 
12/31/2024 

Product range 
Lane/7000 Anti-microbial All Anti-microbial references and parts: 

PRG30311582R (TRG30111581R + MRN30311580A 
+ MRN30111579A) 



 

  
 

 
 

4_Rationale 
The Lane/7000 Anti-microbial reference and all associated anti-microbrial parts are being 
discontinued due to a product catalog rationalization. 
 

5_Recommended Migration 
Current situation Recommendation 
Lane/7000 Anti-microbial Propose a Lane/7000 Non-antimicrobial reference as a 

replacement: 
• Lane/7000 standard: PRG30310679R 
• Lane/7000 deluxe (with WiFi/BT): PRG32611186R 
• Lane/7000 with camera: PRG30111558R 

 

6_For More information 
For more information, please contact your Ingenico Account Executive. 
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